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Enter company and user data, then 
click on “Register”.

Check your email account to activate 
your account.

1 - ACCOUNT CONFIGURATION
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Name Surname,

The configuration has been comple-
ted, now you can log in.

Confirm the account by clicking on the 
“Activate” button or insert the OTP 
code in the app to complete the confi-
guration.
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Follow the link https://s2b.fiorentini.
com/ then click the “Forgot pas-
sword?” button

Enter the registration mail, click “Reset 
password” button.
You will receive an email to change your 
password.

2 - RESET PASSWORD
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Frame the QR code or enter the pro-
duct code manually
Attention: activate camera and geoloca-
tion consents

The app will display a detailled recap 
of the selected product

3 - PRODUCT & SPARE PARTS KIT
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Click on the desiderd spare parts kit 
to view all the corresponding part 
numbers

Click on “Email to Pietro Fiorentini” to 
send an order request
•	 venditeitalia@fiorentini.com - Italy
•	 anfrage@fiorentini.com - Germany
•	 sales@fiorentini.com - other countries
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Click on the “Technical Documenta-
tion” section to consult the manual or 
the technical tables

The app will show you the options 
available for consultation

4 - TECHNICAL DOCUMENTATION
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To consult the technical table, click 
on “Open” in the corresponding section

The app will show the technical table 
with the selected measurement unit
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To consult the technical manual, 
click on “Open” in the corresponding 
section

The app will show the Pietro Fiorentini 
site page for the selected product
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Return to the home page and click on 
the “Menu” icon to access other  
account functions

Name Surname

name.surname@fiorentini.com

Click on the envelope icon for reports
Click on “Logout” to disconnect the 
account

5 - FEEDBACKS & LOG OUT
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